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Office of Institutional Research and Strategic Analytics

The Office of Institutional Research and Strategic Analytics 
(OIRSA) is the source of comprehensive information regarding 

Lehigh University. 

Part of the Provost’s stem, we pride ourselves on collecting and 
disseminating reliable and valid institutional data in a responsive, 

timely and ethical manner.



University Data Resources Available from OIRSA

● Institutional Data
○ Data Center
○ Analytics Portal: Tableau Server
○ Requesting data

● Data Governance
○ Data Cookbook

● Surveys
○ Survey Data
○ Survey Services

● Overview of Other OIRSA Services



OIRSA Data Center

● https://oirsa.lehigh.edu/data-center
● Select between Data Visualization 

Tools in Tableau:
○ Census Visualizations
○ Completions by Degree and 

Major
● Or traditional static PDF reports:

○ Census Data
○ University Profile

● Link to Analytics Portal for licensed 
users

Institutional Data

https://oirsa.lehigh.edu/data-center


OIRSA Tableau Server

● https://tableau.cc.lehigh.edu/
● Custom data visualizations for 

licensed users
● COE-specific Census dashboard
● Department Profile Report
● Finance dashboards for Business 

Managers
● Research Expenditures by Principal 

Investigator/Faculty
● Student Diversity Trends by Major 

and Degree Program

Institutional Data: Analytics Portal

https://tableau.cc.lehigh.edu/


OIRSA Request Form

● https://oirsa.lehigh.edu/make-request
● New tool for submitting requests to 

OIRSA
● Includes documentation for what to 

consider when making a request for 
our services

Institutional Data

https://oirsa.lehigh.edu/make-request


Data Governance

● Data governance formalizes behavior around how data are defined, produced, 
used, stored, and destroyed in order to enable and enhance organizational 
effectiveness.

The mission of Lehigh’s data governance program is to promote data integrity 
and data quality to facilitate data-driven decision making.

● Data Governance Committees
○ Data Governance Executive Committee
○ Data Governance & Standards Committee



Data Governance: Data Stewardship

Data Management Roles at Lehigh

● Data Steward
○ Designated senior University official with planning and policy-level responsibilities for data in 

their functional area.

● Data Manager
○ University officials who have operational-level responsibility (collection, maintenance and 

dissemination) for data in their functional area.

● Data User
○ Individuals who have been granted access to institutional data in order to perform assigned 

duties or in fulfillment of assigned roles or functions within the University.

Find a list of Data Stewards and Data Managers here: https://lts.lehigh.edu/services/explanation/data-management



Data Governance: Data Cookbook

● What is it?
○ A collaborative data dictionary and data management solution

● What is it used for?
○ Create consistent data definitions across areas of the University
○ Provide transparency of data
○ Increase efficiency (help new and current staff find information)
○ Facilitate collaboration and conversation amongst areas
○ Enforce Data Governance stewardship and accountability



Data Governance: Data Cookbook

● Currently we have over 100 definitions representing 5+ areas of the 
University:
○ Financial Aid
○ Graduate Admissions
○ Institutional Research & Strategic Analytics
○ Pride Center
○ Registration & Academic Services

● In progress:
○ Faculty Affairs
○ Finance
○ Human Resources
○ Undergraduate Admissions



Data Governance: Data Cookbook

● All current employees at Lehigh 
can access the Data Cookbook
○ Login with your Lehigh credentials 

at lehigh.datacookbook.com or 
on our website

● The Data Cookbook can help 
data users:
○ Increase understanding of 

commonly used terms
○ Increase efficiency
○ Support appropriate use of data



Data Governance: Data Cookbook

How to Browse Definitions



Data Governance: Data Cookbook

How to Search for Definitions



Data Governance: 
Data Cookbook

Functional Definition Example

1. Written for the general public
2. Provides context
3. Location of the field in a 

software application
4. Privacy limitations

*Notice the hyperlinks to Related Definitions



Data Governance: Data Cookbook

Technical Definition Example

● Data System where the data item 
is located

● Object/Table/Column/Field 
Name



Data Governance: Data Cookbook

Other Information Provided 
on Definition Entries

Classification of Data: 
https://oirsa.lehigh.edu/classification-data

https://oirsa.lehigh.edu/classification-data


● Surveys are an important source of information about Lehigh community members 
to inform inform decision-making

● OIRSA administers Official Lehigh Surveys

Surveys



Surveys

We are working to develop a process for coordinating the 
surveys that go out from various offices across campus

oirsa.lehigh.edu/survey-services

https://oirsa.lehigh.edu/survey-services


Other Survey Services

We also offer guidance on survey 
design, implementation, and 
analysis

Surveys

If you ever have any questions 
about the legitimacy of a survey, 

contact us at 
inOIRSur@Lehigh.edu  

mailto:inOIRSur@Lehigh.edu


Other OIRSA Services

● Consultations 
○ Data management/visualization 

(Tableau)
○ Developing best practices related to 

data governance
○ Specific analyses
○ Survey design/data analysis 

● Training Resources
oirsa.lehigh.edu/training-resources

https://oirsa.lehigh.edu/training-resources


Other OIRSA Services

● Submission of institutional data to 
external surveys/rankings

● Verification of data
● Confidential electronic ballots
● Course Evaluations

oirsa.lehigh.edu/make-request

https://oirsa.lehigh.edu/make-request


27 Memorial Dr. W. 308 Alumni Memorial Building, Bethlehem PA 18015

610-758-5890
OIR@Lehigh.edu 

mailto:oir@lehigh.edu

