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Supporting departments using Tableau

Historical context:

● Static reports designed to only address a few research questions
○ Limited follow-up analysis or exploration of the data on the requester’s end
○ Limited the impact and usability of the data being presented

● Sitting on pockets of data not being fully utilized
○ Course evaluations
○ Student survey results
○ Course-level analysis

● Democratizing access to data across departments
○ Departments would be dependent on other offices to provide data for annual review process
○ Some departments would use whatever source of information they had available



Supporting departments using Tableau:  Examples

Tableau as a solution:

● Creative ways for users to ask their own follow-up questions
● Seeing new patterns in old data
● Bypassing the “data delivery middle man”

Examples: (These are sample dashboards with demonstration data)

● Entry Requirements Dashboard
● Course Evaluations Dashboard
● Department Profile Report



Entry Requirements Dashboard



Course Evaluation Dashboard



Department Profile Report



Getting these tools adopted

● Department profile example:
○ Getting buy-in from Provost Office into our office being the single source of data.
○ Budget Office recognizing our ability to greatly reduce their workload
○ Decision-makers asked to use Tableau Dashboards as primary source of information for 

completing annual budget requests
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