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Supporting departments using Tableau

Historical context:

e Static reports designed to only address a few research questions
o Limited follow-up analysis or exploration of the data on the requester’s end
o Limited the impact and usability of the data being presented
e Sitting on pockets of data not being fully utilized
o Course evaluations
o Student survey results
o Course-level analysis
e Democratizing access to data across departments

o Departments would be dependent on other offices to provide data for annual review process
o Some departments would use whatever source of information they had available
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Supporting departments using Tableau: Examples

Tableau as a solution:

e Creative ways for users to ask their own follow-up questions
e Seeing new patterns in old data
e Bypassing the “data delivery middle man”

Examples: (These are sample dashboards with demonstration data)

e Entry Requirements Dashboard
e Course Evaluations Dashboard
e Department Profile Report
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Entry Requirements Dashboard

Scatterplot of Foundation GPA by Gateway GPA
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Course Evaluation Dashboard

Instructor [InstructorName] Assessment:

(5) Agree Strongly (4) Agree (3) Neutral (2) Disagree (1) Disagree
Somewhat Somewhat Strongly
11) Instructor presented o O (6] O o
content in an organized 1) Instructor presented content in an organized manner.
manner. Response Option Weight Frequency Percent Percent Responses
12) The instructor's o O o O o Agree Strongly 5) 12 80.00% ]
teaching methods
contributed to my Agree Somewhat (4) 3 20.00% | W
understanding of the Neutral (3) 0 0.00% |
course material. -
Disagree Somewhat ) 0 0.00% |
13) The instructor was o O o O o P o b 000% |
responsive when | had 5 m m ™

difficulties or questions.
Response Rate Mean STD | Median Department Mean STD | Median College
e © © © © © —:bbﬁji
A 15/18 (83.33% 4.80 0.41 5.00
me constructive (B353306)
feedback.

15) The instructor's o O (e} (e} (e}
assignments (i.e.

projects, homeworks,

papers, etc.) provided

opportunities for

participative learning

within the course.

16) The course increased o O (0] (e] (e}

my knowledge of the
subject matter.
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Department Profile Report
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Getting these tools adopted

Department profile example:

(@)

(@)

@)

Getting buy-in from Provost Office into our office being the single source of data.
Budget Office recognizing our ability to greatly reduce their workload

Decision-makers asked to use Tableau Dashboards as primary source of information for
completing annual budget requests
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Contact us!
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27 Memorial Dr. W. 308 Alumni Memorial Building, Bethlehem PA 18015
610-758-5890
OIR@ILehigh.edu

https://oirsa.lehigh.edu/contact-us
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