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Survey Planning & 
Design

Respondent 
Experience

End Goal: 
Good Data

Surveys that people will 

complete

Humans tend to operate on a 

‘conservation principle’ – we 

aim to expend as little cognitive 

energy as possible!

→ Questions should be easy to 

answer

→ Measures should be taken to 

mitigate survey fatigue
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Survey fatigue occurs when respondents become 

overwhelmed with the questions or number of  

surveys that they are asked to take.

Survey fatigue not only reduces response rates, but 

it also compromises the quality of  the data that 

respondents provide – they have become bored or 

tired of  answering survey questions.
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Quality data 

A survey’s usefulness rests on the 

quality of  the data it produces

→ Accurately reflects 

participants’ experience

→ Speaks to questions of  interest

Surveys that people will 

complete

People tend to operate on a 

‘conservation principle’ – we 

aim to expend as little cognitive 

energy as possible!

→ Questions should be easy to 

answer

→ Measures should be taken to 
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Characteristics

• How old are you?

• What is your 
race/ethnicity?

Attitudes

• How satisfied are you with 
your social life at Lehigh?

• How comfortable are you 
with the campus climate?

Experiences

• Have you ever seriously 
considered transferring?

• Which of  the following 
activities did you 
participate in during your 
senior year?



Types of  questions to 
use frequently

• Likert-scale

• Categorical

Types of  questions to 
use sparingly

• Open-ended

• Multiple-response









Do you have a budget and did you 

stick to it over the last week?”

How easy was it for you to arrange a time to meet with your faculty 

mentor? Keep in mind that faculty often advise more than 45 students each.

Where do you like to party?



Poor questions

• Which of  the following activities 
did you participate in?

• Who helped you the most during 
your college career?

Better questions

• Which of  the following activities 
did you participate in during your 
senior year?

• Name the faculty or staff  person 
at Lehigh who has helped you the 
most in your college career.





Have someone else take the survey to proof questions













OIRSA.Lehigh.edu/survey-services

https://oirsa.lehigh.edu/survey-services





